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The City of Waco Water Department is pleased to present the zAW Annual
Drinking Water Quality Report

As required by the Safe Drinking Water Act (SDWA), this report is designed to provide details about where your water comes from, what it
contains, and how it compares to standards se1 L.y regulatory agencies. 'l'his report is a snapshot of last year's water quality. We are committed
to providing you with inlormation because informed customers are our best allies. Last year. we conducted tests {br over 100 contaminants. We
only detected I I of those contaminants. and found none to be at a level higher than the EPA allows. This report can be found at

itli&twww.wasqsa.trqli

Violations and Exceedances

NONE

Do I need to take special preeautions?
Sorne people may be more vulnerable to contarninants in drinking ra,'ater than the general popuiatiorr.

lmmuno-cornprornised persons such as persons with cancer undergoing chernotherapy, persons u4ro have undergone organ
transplants. people with HIV/AIDS or other immune sysiem disorders, some eklerly, and infants can be particularly at risk
from infections. These people should seek advice about drinking water lrom their health care providers. EPA/Centers fbr
Disease Control (CDCI) 

-euidelines on appropriate means to lessen the risk of infeetion b1, Cryptosporidium and other
microbial contaminants are available froin the Safb Water Drinking i{otline (80q 426-4791.

Where does my water come from?
Your water ccnres from tlre Tallapoosa River, Sirns Welis. Polk CloLrnty, The City of Anniston, AL, and Clel:lrrne County'AL.

Source water assessment and its availability
Our conrmunity has cornpleted a source water assessmer-rt that provides more inlbrmation about our water source. Out of

ninety five potential sources olcontamination sited in the repor;. sevefl f'eli in the low prioriry range, eighty eight fell irr the

rnediurn priority range, and zero fell in the high priority rarlge. Most potential sources of contamination fell in the mediurn
priority range and do not warrant a sigr-rificant level of concenr. '['lre overail susceptibility- score fbr Waco Cify' Water lr,as

nredium. A copy of this repotl can be found at Waco City I Iall.

Why are there contaminants in my drinking water?
Drinking water, including bottled water, may reasonably be expected to coniain at least surall amounts of sorue contaminants. The

presence of contarninants does not necessarily indicate that water poses a health risk. More information about contamitrants and poterrtia!

health eflbcts can be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water Flotline (800) 426-4791.

T'he sources of drinking water (both tap water and bottled water) include rivers. lakes, streams, ponds. reservoirs, springs, and lvells.
As water travels over the surface of the land or through the grouncl, it clissolves naturally occun'ing minerals and, in sonle cases,

radioactive ntaterial, and can pick up substances resulting from the presence of anirnals or from human activity: microbiai contaminants,

such as viruses and bacteria, thalnay come lronr sewage treatment plarrts, septic sysienrs, agricultural livestock operations, and wildlife;
inorganic contanrinants, such as salts and metais. which carr be naturaiiy occurring or resulf fiom urban storm water runoff. industrial, or
domestic wastewater discharges, oil and gas production, mining, or farn:ing; pesticides and herbicides. which lnay corue fiom a';ariety of
sources suclr as agriculture, urban storm waterrunoff. and residential uses; organic Chemical Contarninanfs, inciuding synthetic and

volatile organic chemicals. which are by-products of industriai processes and petroleum production, and can also come from gas stations,

urban storm water runoff. and septic systems; and radiotrctive contaminarrts, lvhich can be naturalli; occurring or be the result of oil and gas

production and mining activities.
ln order to ensure that tap waier is safe to drink, EPA prescribes regulations that lirnit the amount of cerlain contaminants irr water

provided by public water systetns. Food and Drug Administration (F'DA) regulations estalrlish iinrits tbr contaitlinarlts in bottled water
rvhich rnust provide the same protection for public health.



Flow can I get involved?
Your City of Waco Mavor and Ccuncil meet the first Monday of each nlonth at 7PM in the conference room at Waco City gall. 185

Atlantic Ave., Waco, GA. Your parlicipation and/or comments al'e welconre at these rneetings.

Cross Connection Control
Survey

'fhe purpose of this survey is to determirte whether a cross-connection ma1,' exisl at vour home or business. A cross connection is an
unprotected or improper connection to a public water distribution slstem that rnay cause contantination or poliution to enter the
system. We are responsible for enforcing cross-connection control regulaticns alrd insuring that no contaminants can, under any flow
conditions, enterthe distribution system. If you have any of the devices listed below. ancl are unsure ilthere is a cross connection please
contact, Jason Shealy at G7q Yl-3314 so that \lie can discuss the issue, ancl if needed. sLlrvey yoiir connection and assist you in isolating
it if that is necessary.

o Boiler/ Radiant heater (water heaters not included)
r Underground lawn sprinkler systern
r Pool or hot tub (whirlpool tubs not included)
r Additional source(s) of water on the propeft,v
. Decorative pond
o Watering trough

Source Water Protection
Protection of drinking water is everyone's responsibility.

You cart help protect your comrnunity's drinking water source in several rvays:
o Eliminate excess use of lawn and garden fertilizers and pesticides'* they contain hazardous chemicals tlrat can reach

your drinking water sourcc.
. Pick up after your pets.
o If you have your own septic system, properly maintain ),our s! stem to reduce leaclring to rvater sources or consider

connecting to a public Waste water system.
. Dispose of chemicals properly: take used motor oil, Paint, Stain, ect. To a recycling center.
o Volunteer in your cotnnruttitlr. Find a rvatershed or rvelllread protection organization in 5,our cornmunity anc!

volttnteerto help. If there are no active groups, consider starting c'rne. Use E,PA's Adopt Your Watershed to locate
groups in your comrnunity. or visit the Waiershed lnfonnation Network's Horv to Start a Watershed Teanr.

o Organize a storm drain stenciling proiect witlr;,-oLrr local got.ernnrent or water supplier. Stencil a nlessage next to tlre
street drain remirrding people u'Dump N<l Waste - Drains to River" rir "Protect Your trVater." Produce and distribute a
flyer fbr l.rouseholds to rernind residents that stonn drains dump directly into your local r,vater body.

Additional Information for Lead
If present. elevated levels of lead can cause serious heaith problems. especially fbr pregnanf women and young children. Lead in

drinking water is primarily fionr materials and components associated with service lines ancl horne plumbing.
Haralson County Water Authority is responsible for providing high quality drinking water, but cannot control rhe variety of materials

used in plurnbing colnponents. When yourwater has been sitting iorseveral hours, you can minimize the potential fbr lead exposure by
flushing your tap for 30 seconds to 2 minutes before using rvater for drinking or cooking.

If you are concemed about lead in your water, you may wish to have youl' lvatel'tested. Infbnnation on lead in drinking water. testing
methods. and steps you can take to minimize exposure is available fiom the Safe Drinking Water Hotline (800) 426-4791 or at
i:Up.r:ytv:Lepa.gs!.rq f elyllt/lad.

Additional Information for Nitrate
Nitrate in drinking water at levels above l0ppm is a liealtlr risk fi;r infants of less than six months of age. LIiglr nitrate

levels in drinking r.vater can cause blue baby syndrome. Nitrate levels rna\ rise qr"rickly for short periods of tinre because of
rainfall or agricultural activity. lf you are caring for an infant, you should ask for advice from your health care provider.



Description of the Wates, Treatment Process
Your rvater is trcated in a "trcatment train" (a series ofprocesses applicd in a scquence) ihat

t:luoride is then adtled fbr Cavitl'prevcntion belirrc *'aier is stcrcd and clistribLrted io homcs and businesscs in the communiil'.

Water Conservation Tips
Did you know that the average U.S. household uses approximately 400 gallons of water per day or 100 gallons per person per day?

Luckily, there are many low-cost and no-cost ways to aonserve water. Small changes can make a big difference - try one today and soon

it will become second nature.

Take short showers - a 5 minute shower uses 4 to 5 gallons of water compared to up to 5O gallons for a bath.
Shut off water while brushing your teeth, washing your hair and shaving and save up to 500 gallons a month.
Use a water-efficient showerhead. They're inexpensive, easy to Install, and can save you up to 750 gailons a month.
Run your clothes washer and dishwasher only when they are full. You can save up to 1,000 gailons a month.
Water plants only when necessary and try collecting rain water or even bath water" for your plants.

Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes to replace, To check your toilet for a

leak, place a few drops of food coloring in ttre tank and wait. lf it seeps into the toilet bowl without flushing, you have a leak.
Fixing it or replacing it with a new, more efficient ;-nodel can save up io 1,000 gallons a month.
Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can absorb it and during the cooler parts of
the day to reduce evaporation.
Teach your kids about water conservation to ensure a future generation that uses water wisely. Make it a farnily effort to
reduce next month's water billl
Visit www.epa.gov/watersense for more information.
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Water Quality Data Tahle

In order to ensure that tap water is safe to drink, EPA prcscribes regulations which limit the amoutlt of contarninants

in water provided by public rvater systerns. T'he table beioiv lists alI of the drinking water contaminants that rve cletected

during the calendaryear of this report. Although mauy more contarlinants were iested, only those substances listed in tlre
table were found in your water.

All sources of drinking u,ater contain sorne naturally occurring contaminants. At low levels, these substances are

generally not lrarmful in our drinking water. Removing all contaminants would be extremely expensive, and in most
cases. would not provide increased protection of public health. A feu, naturally occurring minerals may actually improve

the taste of drinking water and have nutritional value at lorv levels.

Unless otlrerwise noted, the data presented in this table is fi'orn testing done in the calendar year of the report. The EPA

or the State requires us to morritor for certain contamiuants lcss than olrce per year because the concentrations of these

contaminants do not vary significantly from year to year, or the system is not considered vulnerable to this t-vpe of
contaminatiott. As such. some of our data, thor,rgh representative, lxay be nrore tiran one vear old. In this table you rvill
find tenns and abtrreviations thai might not be far"niliar to you.

'l'o help you l:etter understand these terms, we have provided the definitions of the lerms used in the table.



LInit Descriptions
Term Definition

ppm ppnr: parts per million, or milligrams per liter (mg/L)

ppb ppb: parts per billion, or rnicrograms per liter (irgtL)

NTtJ
NTU: Nephelometric Turbidity Units. Turbidity is a measure olthe clor-rdiness of the warer.

We monitor it becausc it is a Eooii indicator of the effectiveness of our filtration svstern.

positive sarnples/rnonth positive sarirples/ntonth: Nuntber of samples taken monthly that rvere found to be positive

NA NA: not applicable

ND ND: Not detected

NR NR: Monitoring not required, but recommended.

lm portant Drinkins Water llefinitions
Term Ilcfinition

]\{CLG
MCLC: Maxinium Contaminant L,evel Coal: The level of a contaminant in drinking water below

which there is no knorvn or expected risk to health. MCLGs allow for a margin of safety.

MCL
MCL: Maximum Contaminarrt I-evel: The highest level of a contaminant that is allowed in

rinking water. MCLs are set as close to the MCLGs as feasible using the best available treatmenl
technology.

TT
-fl': 

Treatment Technique: A requiled process intended to reduce the level of a contaminant in
drinking rvater.

AI, Al-: Action [,et,el: The concentration of a contanrinant which, if exceeded, triggers treatment or
other requirements which a water system must tbllow.

Variances and Exemptions
Variances and Exerrrptions: State or EPA permission not to meet an Ir'IC1, or a treatntent

techni<lue under certain conditions.

MRDLG
ivlRDLG: Maxiraum residual disinfection level goal. The level of a drinking water disinfectant

below which there is no known ol expected risk to health. MRDLGs do not reflect the benefits o;
thc use of disinfectants to control rTricrobial contaminants.

MRDL
MRDL: Maximum residual disinfectant level. The highest level of a disinfectant allowed in
drinking water. There is convirrcing evidence that addition of a disinfectant is necessary lor

controi clf microbial contam inants.

I\4N R MNR: Monitored Not Regulated

iuPt- MIIL: State Assigned Marimum Pentissible Level

Contact Name: Jason Sealy

PO BoX 20i
Waco, CA 30182

Phone:77{t-537-3314
email: wacosam@bel lsouth.net



Contarn inants

MCLG
or

MRDLC

lVICL,
T'I, or
MRNL

Detect In
Your
Water

Range
Sample

Date Violation Typical SourceLorv High

Disinfect:rnts & Disinf'cction By-Products

(There is convincing evidence that addition of a disinlectant is necessary for control of microbial contaminants)

Chlorine (as Cl2) (ppm) 4 4 r.08 .51 r.65 2019 No Water additive used to control rnicrobes

Haloacetic Acids (HAA5) (ppb) NA 60 45 44 46 2019 No By-product of drinking water chlorination

TTH Ms [Total Trihalon, ethanes.l

(ppb)
NA EO 59 54 64 201r) No By-product of drinking water disinfection

I'otal Organic Carbon (r2o Removal) N,4 TT 44 NA 2019 N"o Naturally present in the environnrent

I nor6r,anic Comtam inants

Barium (ppm) 2 ) .008 NA .026 2019 No
Discharge of drilling wastes; Discharge from metal refineries: Erosion of
natural deposits

Fluoride (ppm) 4 tL 0.0 .52 .98 2019 No
Erosion of naturai deposits; Water additive which prorxotes strong teethl
Discharge fiorn f'ert.ilizer and aluminr"rm f'actories

Nitrate [rneasured as Nitrogen'l
(ppm)

l0 l0 .98 .22 8.9 20t9 No
Runoff lrom fertilizer use; Leaching fiom septic tanks, ser.vage; Erosion of
natural deposits

N{icrobiol*gic*l Contarn inants

Total Coliform (RTCR) TT NA NI\ 20i9 No Naturally present in the environment

Turbidity (NTU) % of
Measurements less than .3

NA .,) r00% NA NA 20 r9 No Soil runoff

Volatite (Jrgauic Contaminants

Not Detected

Contarninants MCLG AL
Your

Water
Sarnple

Date
# Sarnples

Exceeding AL Exceeds A[, Typical Source

I norganic Contarn inants

Copper - action level at consumer taps (ppm) r.3 .il 20i8 0 No Corrosion of household plumbing systerns; Erosion olnatural deposits

Inorganic Contarn inants

Lead - action level at consumer taps (ppb) 0 l5 1.3 2018 0 No Corrosion of household plumbing systems: E,rosion of naturai deposits


